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INTERNET BANKING CELL,

DEPT OF INFO TECHNOLOGY,
CORPORATE OFFICE,

BANGALORE

LIMIT FOR FUND TRANSFER REDUCED TO PROTECT CUSTOMERS INTEREST
Few cases of Phishing attacks were reported to us.  In order to  protect the interest of our Customers, we have reduced the default Third Party Fund Transfer Limit from  Rs 100000/=(Rupees One Lakh)  to Rs 10000/= ( Rupees Ten thousand ) per day for Internet Banking transactions.   However, Customers desirous of  having increased Limit upto Rs 100000/= can request for the exact Limit through their Branch.  While Inconvenience is regretted, we once again reiterate that the above step is taken to protect the interest of our esteemed customers. 
What is Phishing attack:

Customer will receive a E-Mail in their Mail Box, from fraudulent source, posing themselves   as our Bank Mail,.  In the Mail a link will be provided requesting the customer to click.   If the customer clicks on the same, it will be directed to the fraudulent site which will impersonate  our Bank site and  will seek  critical information like Login ID , Passwords etc., Once this is provided, using this information the fraudulent person will login to our Site and put through transactions.

HENCE   CUSTOMERS ARE REQUESTED NOT TO CLICK ON ANY LINK RECEIVED THROUGH EMAIL, OR SEARCH FOR OUR BANK SITE THROUGH ANY SEARCH TOOL.
CUSTOMERS MUST USE ONLY   www.syndicatebank.in TO LOGIN TO OUR WEBSITE AND USE THE RETAIL LINK TO LOG TO INTERNET BANKING  IN OUR HOME PAGE.
