TeleBanking:
Customers can access TeleBanking facility, over telephone, 24 hours, seven days a week. By dialing the TeleBanking number and following the user-friendly interactive voice response menu, customers are able to retrieve information about their accounts and access a range of banking services. Our TeleBanking services are operational in the following centres: Bangalore, Mumbai, Chennai, Delhi, Kolkata, Ahmedabad, Hyderabad, Mangalore and Ernakulam. 

SMS Banking:
This delivery channel was launched on 29.01.2008 and would enable the customers to obtain their bank account details at any time and from any place using their mobile set. The facilities offered include both Alerts and Enquiries.  

Alerts comprise credits/debits to accounts, balances and overdrawal to accounts. 

Enquiries include account balance enquiry, cheque status enquiry, stop payment of cheque, last 5 transactions, Terms Deposit enquiry etc.

Government / RBI initiated projects: 

The following major projects are implemented by the Bank as per the guidelines of the Government / RBI:

OLTAS - The Bank has implemented Online Tax Accounting System (OLTAS) at all the 324 branches designated to handle Direct Taxes.

EASIEST -The Bank has implemented EASIEST, a project for collection of other indirect taxes in 228 branches. 

VAT Collection – The Bank has implemented collection of Value Added Tax in 65 branches of Delhi to facilitate accounting and electronic reporting of such collections.

Cheque Truncation System  - RBI has introduced this system in the National Capital Region, Delhi.  The Bank is one of the few selected, to implement the same and is presently covering about 155 branches, in the area.

Real Time Gross Settlement (RTGS) – The Bank has implemented RTGS for on-line real time payment and settlement of large value transactions. RTGS has been implemented in CBS branches of the Bank, for both Inter-Bank and Customer transactions.

National Electronic Funds Transfer (NEFT) - National Electronic Funds Transfer, which has replaced SEFT (Special Electronic Funds Transfer) and EFT (Electronic Funds Transfer), has been implemented in CBS branches of the Bank.
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