
SyndicateBank: CO: Bangalore

SyndBillPay

GUIDELINES FOR THE BILL PAYMENT THROUGH INTERNET BANKING

GENERAL:

Utility Bill Payment facility through Internet Banking is available for customers of Core Banking Branches in BANGALORE, MUMBAI and NEW DELHI cities only. This facility is provided through a tie-up with M/s IndiaIdeas.com Ltd (BILLDESK). You need to become user for Internet Banking Facility provided by the Bank for availing the services of Bill Payment. If you are not a Customer of any of the Core Banking Branches, DO NOT WORRY. We provide Synd Billpay – Utility Bill Payment Facility to Non Core Banking Branch customers also through ‘AUTOPAY’ mode. Please contact your branch for details and please submit your Application Form in the Branch where you have Account for availing Bill Payment Services. 

If you are a customer of any of the CORE Banking Branches in Bangalore, Mumbai or New Delhi and if you have not yet registered for Internet Banking please approach your Branch and submit your Application Form for Internet Banking. You will then be registered as a Retail User and will be provided with Login-ID and 2 Passwords. (Login Password and Transaction Password).     

If you are already a Retail user you are provided with a login-id and 2 Password Mailers, one containing ‘Log-in’ Password and the other ‘Transaction’ Password. You have to use the same login-id and password for logging into Bill Payment Login. You can use the transaction “Password” in certain options where financial transactions are involved. In Retail Login also, one of the option is ‘Synd BillPay’. On clicking the option, you will be presented with following options. 

BILL PAYMENT OPTIONS:

Register a Biller 

The Account Holder can register the Billers online using this option. (Biller is – Utility Provider. Eg. BSNL, BSES etc.) The following steps are to be used for registering a biller:

1. Click the Register a Biller link from the menu. 

2. Select the Biller from the options provided.   (The list of Billers is given below)    

3. Enter mandatory information.                                                                                                                                                                                             

4. Select Auto Pay (optional), to instruct the bank that the registered bill payment will be made using the Standing Instruction Service of the bank. This debit in AutoPay mode will happen 2 days before the due date of the bill

If Auto Pay option not selected, click submit to add the service. 

5. Type the Maximum Amount for Standing Instruction (INR). This will be the maximum amount up to which your standing Instructions will be executed. If the bill amount exceeds the maximum amount the bill will not paid by the system. However, the Bill can be paid by the user by going into Bills Due Option. .

6. Select the Account Number from the drop-down list. 
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8. Even if Auto Pay mode is selected while registering a Biller, the user can make payment by going through the Bill in Bills Due option. In such an event, Bill will not be paid again in the Auto Pay. System takes care of the same.

Details of Registered Biller 

It displays the details of billers registered by the customer. Using this option you can view all the billers registered by you and can also edit already registered biller services ie.  You may change the Auto Pay mode to otherwise and vice versa.

Bills Due 

Using this option, you can view the list of bills that are pending. Bills can be viewed either in the consolidated list of pending bills or a biller-wise listing. Using this page, customer can pay multiple bills to clear the payments. In case customer has more than one account, all the accounts will be displayed and the customer can select the account for making payment. After the selection of the account, before clicking PAY option, customer needs to enter his transaction password.

Auto Pay Priority 

In case you opted for Auto Pay, you can set priority for different billers you registered. In case of insufficient Funds in the account, system will make payment for the Bills Due as per the Priority set.  One represents the highest priority. Customer can also give a ‘No priority’ status to the bill, which will be placed in the lowest priority. 

Reports 

The following reports are available:

· Service Registration Report: Provides the details of Registered billers serives i.e Registration date, De-Registration Date and primary labels.

· Bill History: Provides the status (Presented/ Expired/Paid) of Bills.

Bill Search

Using this option, you can search the bills using specified search criteria. The criteria may be the date, bill status, operation, area code or the bill amount. You can also use multiple criteria to search the bills.

RETAIL APPLICATION: Using this option, you can go back to Retail Application.

Note: 

· The customer will continue to receive his physical Bills as before even after he opts for this facility.

· The debit appearing in his account statement/pass book is a valid record for having made payment to the billing company and the billing companies do not issue a separate receipt for these payments.

At present Syndicate Bank provides facility for payment of the following Utilities.

AT BANGALORE :


ELECTRICITY 

: BESCOM


TELEPHONE

: TOUCHTEL


MOBILE 

: HUTCH / SPICE / AIRTEL


INSURANCE 

: LIC OF INDIA 

AT MUMBAI :

ELECTRICITY 

: BSES / MSEB


TELEPHONE

: MTNL / TATATELE


MOBILE 

: AIRTEL / ORANGE / BPL


INSURANCE 

: LIC OF INDIA 


GAS


: MAHANAGAR GAS

AT NEW DELHI :

ELECTRICITY 

: NDPL


TELEPHONE

: MTNL / TOUCHTEL 


MOBILE 

: AIRTEL


INSURANCE 

: LIC OF INDIA 
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