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Syndicate Bank

Corporate Office : Gandhinagar  : Bangalore-560 009

Planning & Development Department

SERVICE CHARGES

	COLLECTION CHARGES for Out Station Cheques



	Upto and inclusive of Rs.500/-
	Rs.10/-

	Above Rs.500/- and upto Rs.1000/-
	Rs.15/-

	Above Rs.1000/- upto Rs.5000/-
	Rs.25/-

	Above Rs.5000/- upto Rs.10000/-
	Rs.35/-

	Above Rs.10000/- upto Rs.1 lakh
	Rs.3.50 per thousand or part thereof

	Above Rs.1.00 lakh upto Rs.10 lakh
	Rs.3.00 per thousand or part thereof with a minimum of Rs.350/- and maximum of Rs.5000/-

	Above Rs.10 lakh
	


	COLLECTION CHARGES FOR BILLS
	CHARGES

	
	Non-cash Transaction
	Bills Retired by cash

	Upto and inclusive of Rs.1000/-
	Rs.25/-
	Rs.30/-

	Above Rs.1000/- and upto Rs.5000/-
	Rs.45/-
	Rs.60/-

	Above Rs.5000/- upto Rs.10000/-
	Rs.70/-
	Rs.100/-

	Above Rs.10000/- upto Rs.1.00 lakh
	Rs.7/- per Rs.1000/-
	Rs.10/- per Rs.1000/- upto Rs.50000/-

	Above Rs.1.00 lakh upto Rs.10 lakh
	Rs.6.50 per thousand or part thereof  with a minimum  of Rs.700/-
	Not Applicable

	Above Rs.10 lakh
	Rs.6.50 per thousand or part thereof  with a minimum  of Rs.7500/-
	Not Applicable


Separate charges are prescribed for retirement of bills (IBC) and purchase of DD/MT/POs in cash for amounts upto Rs.50000/- as RBI directives do not permit acceptance of cash above Rs.50000/-.

	EXCHANGE ON REMITTANCES (TT/MT/DD)
	EXISTING CHARGES

	
	Non-cash Transaction
	Cash Transaction

	Upto and inclusive of Rs.500/-
	Rs.10/-
	Rs.10/-

	Above Rs.500/- and upto Rs.1000/-
	Rs.15/-
	Rs.15/-

	Above Rs.1000/- upto Rs.5000/-
	Rs.18/-
	Rs.20/-

	Above Rs.5000/- upto Rs.10000/-
	Rs.22/-
	Rs.25/-

	Above Rs.10000/- upto Rs.1 lakh
	Rs.2/- per thousand or part thereof with minimum of Rs.25/- Maximum of Rs.5000/-
	Rs.2/- per thousand or part thereof plus 25% extra with a minimum of Rs.30/- (for remittances upto Rs.50000/-)

	Above Rs.1.00 lakh upto Rs.10 lakh
	- do -
	- do -

	Above Rs.10 lakh
	- do -
	- do -


	ELECTRONIC FUNDS TRANSFER (EFT) SYSTEM

	ECS
	Rs.1/- per transaction with minimum of Rs.100/- and maximum of Rs.2000/- per occasion. These charges shall be for ECS (credit) facility i.e. where we are sponsor Bank for the “user” and there will be no charges for ECS (Debit) facility. Incase of ECS (Debit) returns the service charges, applicable on normal clearing cheques returns shall be levied. 



	EFT / SEFT
	Rs.1.50 per 1000/- with maximum of Rs.10, 000/- 

No charges for EFT/SEFT (inward)

	RTGS*
	Rs.1.00 per 1000/- max – Rs.5000/-

No charges for RTGS (INWARD)


*At present customer transactions of Rs.1.00 Lakh and above are allowed under RTGS.

	SERVICE CHARGES FOR RTGS

	Sl. No.
	AMOUNT RANGE
	Non-Cash Rs.
	Cash  Rs.

	1
	Upto & Inclusive of  Rs. 500
	35/-
	35/-

	2
	Above Rs. 500  Upto Rs. 1000
	40
	40

	3
	Above Rs. 1000 Upto Rs 5000
	45
	45

	4
	Above Rs. 5000 upto Rs.10000
	50
	50

	5
	Above Rs. 10000 
	Rs. 25 + Rs. 2 per thousand or part thereof with a minimum of Rs.50/- and maximum of Rs.10000/=
	Remittances upto

 Rs. 50000 only.

Rs. 25/- + Rs. 2 per thousand or part thereof plus 25% extra with a minimum of Rs.55/- 


* Presently customer transactions of Rs. One lakh and above only are allowed. However the charge structure is fixed for various slabs of transactions.

	PAY ORDERS


	CHARGES

	
	Non-cash Transaction
	Cash Transaction

	Upto and inclusive of Rs.500/-
	Rs.10/-
	Rs.10/-

	Above Rs.500/- and upto Rs.1000/-
	Rs.15/-
	Rs.15/-

	Above Rs.1000/- upto Rs.5000/-
	Rs.18/-
	Rs.20/-

	Above Rs.5000/- upto Rs.10000/-
	Rs.22/-
	Rs.25/-

	Above Rs.10000/- upto Rs.1 lakh
	Rs.1.50 per thousand or part thereof with minimum of Rs.25/-
	Rs.2/- per thousand or part thereof with a minimum of Rs.30/- (upto Rs.50000/-)

	Above Rs.1.00 lakh upto Rs.10 lakh
	Rs.1 per thousand or part thereof with a minimum of Rs.150/-
	- do -

	Above Rs.10 lakh
	Re.0.75 per thousand or part thereof with a minimum of Rs.1000/- & maximum of Rs.1500/-
	- do -


The transmission charges should be collected in all cases including where at par facilities are granted as follows:

	TRANSMISSION CHARGES



	Ordinary Post (for cheques/drafts) not exceeding Rs.5000/-
	Rs.5 or actual charges per one way transmission

	Registered post (for cheques/ drafts above Rs.5000/-)
	Actual charges or Min. Rs.30/-

	Telegram/Telex
	Actual charges or Min. Rs.30/-


Transfer of funds may also be made through G-Mail facility in addition to existing modes for transmitting the TT message at the option of the customers.  (Sending the TT message by coded language over G-Mail as well as fax).  Branches extending this facility shall collect a flat rate of Rs.50/- per remittance as SC, in addition to our usual exchange/commission.

	LEDGER FOLIO CHARGES


	Ledger folios used in Current/OD/CC accounts (applicable for ODD also)
	Rs.60/- per ledger page per half year


Exemptions:

	Average Credit Balance
	Free Ledger Pages allowed per year

	Upto Rs.25000/-
	Nil

	Above Rs.25000/- upto Rs.50000/-
	3

	Above Rs.50000/- upto Rs.100000/-
	5

	Above Rs.100000/- upto Rs.2.00 lakhs
	10

	Above Rs.2.00 lakhs
	No charges


(For accounts maintained on computers, 40 entries or part thereof be treated as one ledger page.)

Ledger folio charges shall be collected in respect of working capital facilities also. For SKCC/Crop OD limits upto Rs.1.00 lakh, ledger folio charges at Rs.60/- per annum shall be collected.  For SKCC/Crop OD limits over Rs.1.00 lakh, ledger folio charges per annum shall be collected as applicable to regular OD accounts i.e., Rs.60/- per half year.

Ledger folio charges are not applicable to Savings Bank/Loan Accounts and Staff Advances.

	PROCESSING CHARGES ON LOAN/ADVANCES 

	Fund Based Limits:

Upto Rs.25000/-

Above Rs.25000/- upto Rs.2.00 lakhs

Above Rs.2.00 lakhs and upto Rs.100 lakhs

Above Rs.100/- lakhs


	Rs.100/-

Rs.2.50 per thousand or part thereof with a minimum of Rs.250/-

Rs.250/- per lakh or part thereof

a) Rs.250/- per lakh or part thereof with a maximum of Rs.10 lakhs

b) Upfront Fee at the rate of 1% of the loan amount on all individual Term Loans of Rs.100 lakhs and above, in lieu of processing charges, indicated at (a) above.

	Non-Fund Based Limits:
	50% of the normal processing charges (as applicable for Fund-Based Limits)

	Educational Loans:

Upto Rs.2.00 lakh

Above Rs.2.00 lakh
	NIL

Rs.250/- per lakh or part thereof

	Housing Loans (including Farm house loans other than repair of farm house):  


	Rs.500/- per lakh with a minimum of Rs.1000/-.



	Repair of Farm house:

Upto Rs.25000/-

Above Rs.25000/-
	Rs..NIL

Rs.250

	Jewel Loans:
Upto Rs.5000
	NIL

	Rs.5001 to Rs.25000
	NIL

	Rs.25001/- and above
	Rs.2.50 per thousand or part thereof with a minimum of Rs.250/-

	Advances (both fund based and non-fund based) against the security of deposits, Government Securities, UTI/Mutual Fund Units, NSCs, KVP, IVP, shall be collected.


	NIL


	COMMISSION ON GUARANTEES (INLAND) (INCLUDING DPGs)



	Performance Guarantee
	Rs.100+2.00% p.a.

	Other than Performance Guarantee
	Rs.100+3.00% p.a.


OTHER SERVICE CHARGES

	ITEM
	CHARGES

	Insurance Charges
	Actual



	Legal Charges

(a) Stamp duties

(b) Fees paid for documentation

(c) Solicitors/Lawyer’s  

       Fees    
	Actual

Actual 

Actual

	Consultancy Charges paid to Consultants
	Actual

	Stock Audit Charges
	Actual

	Valuation Charges
	Actual

	Expenses incurred for attending consortium meetings, visiting the units, etc.
	Actual

	Jewel appraisal fees
	50 paise per cent 

With a minimum of Rs.2/-


	PENALTY FOR NON MAINTENANCE OF MINIMUM BALANCE


	EXISTING CHARGES

	
	

	SB (with or without cheque book)
	Rs.10 per month

	CA
	Rs.20 per occasion


Safe Deposit Lockers:

	ITEM
	CHARGES

	Rent (Rs. Per annum)
	Metro
	Others

	Small
	450
	350

	Medium
	850
	650

	Large
	1500
	1200

	Very large
	2000
	1600

	Safe Custody Charges: 
	

	Scrips
	Rs.2.00 per scrip min. Rs.20/- per year or part thereof.

	Sealed covers
	Rs.30/- per covers per year or part thereof.



	Bank’s own Deposit Receipts
	No charges

	SLR Securities of Non-Banking Financial Companies (NFBCs)
	0.25% p.a. of the face value of the securities

	Substitution of Securities of NFBC
	Rs.100/-  for each withdrawal

	a) Local cheques from the lodger in case  of SB A/cs

in case  of CA A/cs

b) Local Bills from the lodger

c) Outstation cheques/bills


	 Rs.20/- 

 or Rs.50/-in case cheque returned unpaid for want of funds

Rs.50/-  or

Rs.100/-in case cheque returned unpaid for want of funds

Rs.15/- per instrument

50% of the prescribed Collection Charges subject to a minimum of Rs.20/-



	Issuance of Duplicate Draft/Pay Order
	Rs.30/- (per instrument)



	Revalidation/Cancellation of Draft/Pay Order
	Rs.15/- (per instrument)

	a) With latest entry only
	Rs.20/- for SB A/c.                                                                                  Rs.25/- for Current A/c.

	b) With previous entries
	Rs.20/- for SB A/c for each folio.                                                                                  Rs.25/- for Current A/c for each folio.



	Changes in operational instructions

The charges may be levied whenever a change in operational instructions/joint account/nominations is received and implemented.


	 Rs.10/- per occasion



	Stop payment Instructions:

	(a) Rs.20/- per instrument.



	Issue of Cheque Books:

a) MICR Cheques

b) Non-MICR Cheques


	Rs.2/- per cheque leaf.  However for SB a/cs of Individuals first 60 cheque leaves will be issued free in a calendar year

Re.1/- per cheque leaf at the time of issue. However for SB A/cs of Individuals first 60 cheque leaves will be issued free in a calendar year.  No charges at Rural branches.



For SB account holders requesting 3 or 4 cheque books at a time for giving advance cheques to Hire purchase companies etc. branches have to levy service charges of Rs.10/- for every extra cheque book issued at a time.  The branches are further requested to remove the requisition slips in all the extra cheque books thus issued except the last cheque book.

	Handling charges for Cheques Returned Unpaid in Clearing:


	Apart from the handling charges, interest has to be collected at the prevailing interest rates applicable to non-priority unsecured personal loans on the cheques returned under clearing (for the reasons where Presenting Banker is not at fault) from the drawer of the cheque from the date of dishonor till the date of actual receipt of the funds.




	ITEM
	CHARGES

	Service Charges for confirmation of specimen signature of customers:


	

	For obtaining loan from other financial institutions
	Rs.40/-

	Obtaining/applying for passport, claim under UTI scheme, Claim under LIC Policy, Furnishing introduction etc.
	Minimum of Rs.20/- per attestation.  Head of Branch can exercise discretion to charge more.

	Closure of SB/Current A/c. - Irrespective of the age of the account (with or without cheque book) 
	

	SB Account
	Rs.10/-

	Current Account
	Rs.25/-

	If the account is transferred to another branch  OR to open another account in the case of death.


	NIL

	Issue of Certificates for passport 
	Rs.25/-

	Issue of any other Certificate (Balance Confirmation

Interest Paid Certificate etc.)
	Rs.20/-

	Registering Power of Attorney granted by the customers in favour of the Bank
	Rs.25/- P.A. + transmission

	Obtaining Credit Reports:

For Customers

For Banks 
	Rs.5/-

NIL

	Capability Certificate to students going abroad for higher studies
	Rs.100/- (irrespective of the amount)


Service Charges for over-drawals allowed in SB/Current Account:

Following service charges should be collected in addition to the overdue interest for every cheque passed for payment resulting in debit balance under advice to the customer.  The service charges are debited to the account as soon as the debit balance results by passing the cheque.

	ITEM
	EXISTING CHARGES

	Savings Bank Account
	

	Overdrawals upto Rs.5000/-
	Rs.5/- per cheque

	From Rs.5001/- to Rs.25000/-
	Rs.10/- per cheque

	Rs.25001/- and above
	Rs.15/- per cheque

	Current Account :
	

	Overdrawals upto Rs.5000/-
	Rs.10/- per cheque

	From Rs.5001/- to Rs.25000/-
	Rs.20/- per cheque

	Rs.25001/- and above
	Rs.30/- per cheque

	Dormant Deposit accounts transferred to Head Office, Accounts Department, Dormant Deposit Section: 

On deposits other than SB and Current Accounts


	

	Deposits other than SB and Current Accounts: 
	1% p.a. subject to a minimum of Re.1 per account per year from 31.12.1987

	SB Accounts: 
	

	a) Upto 31.12.1989
	1% p.a. subject to minimum of Re.1/- per account per year from 31.12.1987

	b) For the year ending 31.12.1990
	Rs.5/- per account per year

	c) For the year ending 31.12.1991 & onwards
	Rs.10/- per account per year

	Current Accounts: 
	

	a) Upto 31.12.1992
	1% p.a. subject to minimum of Re.1/- per account per year from 31.12.1987

	b) For the year ending 31.12.1993 & onwards
	Rs.25/- per account per year


SERVICE CHARGES IN RESPECT OF CBS BRANCHES

	ITEM
	EXISTING CHARGES

	PAY ORDERS
	Non-cash Transaction
	Cash Transaction

	Upto and inclusive of Rs.1000/-
	Rs.10/-
	Rs.10/-

	Above Rs.1000/- and upto Rs.10000/-
	Rs.20/-
	Rs.20/-

	Above Rs.10000/- upto Rs.1 lakh
	0.15% of the amount with a minimum of Rs.25
	0.20% of the amount with a minimum of Rs.30 (only upto Rs.50000)

	Above Rs.1 lakh upto Rs.10 lakh
	0.10% of the amount with a minimum of Rs.125
	N.A

	Above Rs.10 lakh
	0.075% of the amount with a minimum of Rs.1000 and maximum of Rs.1500
	N.A

	DD/MT/TT
	
	

	Upto and inclusive of Rs.500
	Rs.10
	Rs.10

	Above Rs.500 upto Rs.1000
	Rs.15
	Rs.15

	Above Rs.1000 upto Rs.5000
	Rs.18
	Rs.20

	Above Rs.5000 upto Rs.10000
	Rs.22
	Rs.25

	Above Rs.10000 and above
	0.20% of the amount with a minimum of Rs.25/- and maximum of Rs.5000
	0.25% of the amount with a minimum of Rs.30 (only upto Rs.50000)


CHARGES FOR ‘ANY BRANCH BANKING’ SERVICES WITH MULTICITY CHEQUES 

	CASH WITHDRAWAL 
	SYND SILVER
	SYND GOLD
	SYND PLATINUM
	Multi-city Corporate A/c
	Multi-city SB Account

	UPTORs.20000
	Free
	Free
	Free
	Free
	Free

	>Rs 20000 upto Rs.50000
	Rs.50
	Free
	Free
	Free
	Free

	Collections of cheques presented at home branch for collection and sent for collection at various CBS branches
	
	
	
	
	

	Upto Rs.50,000
	Free
	Free
	Free
	Free
	Free

	>50000 upto 5lakhs
	 .1% of the amount
	.1% of the amount
	Free 
	.1% of the amount
	.1% of the amount

	> 5 lakhs 
	Rs.500/- per transaction
	Rs.500/- per transaction
	Free
	Rs.500/- per transaction
	Rs.500/- per transaction

	Collection of cheques / cash tendered at CBS centres other than home branch by the customers or their representatives for credit of their account at home branch
	
	
	
	
	

	Upto Rs.50,000
	Free
	Free
	Free
	Free
	Free

	>50000 upto 5lakhs
	Free
	Free
	Free
	.1% of the amount
	Free

	> 5 lakhs 
	Free
	Free
	Free
	Rs.500/- per transaction
	Free

	MT/ DD/ TT
	
	
	
	
	

	Upto Rs.50,000
	.15% Min Rs.10/- Max.Rs.500/- 
	.025% Min. Rs.10/- Max. Rs.500/-


	Free
	.15% Min.Rs.10/- Max. Rs.500/- 
	.15% Min.Rs.10/- Max. Rs.500/-

	>50000 upto 5lakhs
	
	
	
	
	

	> 5 lakhs 
	
	
	
	
	

	On line transfer of funds
	
	
	
	
	

	Upto Rs.50,000
	.15% Min Rs.10/- Max.Rs.500/-
	.025% Min. Rs.10/- Max. Rs.500/-


	Free
	.15% Min.Rs.10/- Max. Rs.500/- 
	.15% Min.Rs.10/- Max. Rs.500/- 

	>50000 upto 5lakhs
	
	
	
	
	

	> 5 lakhs 
	
	
	
	
	

	OTHER CHARGES

	Non-Maintenance of Minimum Average Balance
	Rs.100/-P.M
	Rs.200/- P.M.
	Rs.300/-P.M
	Rs.100/- P.M.
	Rs.100/- P.M.


Schedule of charges for Non-Multicity Customers of CBS Branches under Any Branch Banking.

	Sl.No.
	Type /Details of Transactions
	Service Charges

	1
	Encashment of self-cheques:

Self-cheques upto a limit of Rs.50,000 per transaction, can be encashed at all CBS branches other than the home branch where the customer has the A/c.
	Rs.50/- per transaction.

	2
	Acceptance of cash into a CBS account at CBS branches other than the home Br.:

Cash can be remitted by an account holder or his authorized representative at any CBS branch towards credit of his operative accounts (Current, SB, OD, Loan Accounts including NPA accounts at any other CBS branch) without limit.
	Normal MT charges with a minimum of Rs.50/-.  However, loan instalments & remittance towards NPAs  will be free of charge

	3
	Issue of DD/MT/TT for a CBS customer at any CBS Branch other than his home branch by debit to his home branch account.

.
	Normal DD/MT/TT charges currently in vogue  with a minimum of Rs. 50/ & postage / out of pocket expenses wherever applicable to be collected.  

	4.
	Funds transfer between accounts of two CBS branches: (Inter City) initiated at home branch

Funds can be transferred from SB/Current/OD Account  of one CBS Branch to SB/Current/OD/Loan Account (including NPA accounts) of another CBS Branch
	Existing MT (Mail Transfer) charges will be levied for online transfers of funds between any two CBS branch (excluding those in the same centre). This is also applicable to transfers between two accounts of the same person.   Intra city transfers are permitted at par.

	5.
	Collection & Payment of cheques: (Inter City) 

a) Cheques issued by a customer of a CBS branch and presented at any other CBS Branch./CAO

b) Cheques received by a CBS customer & drawn on any other CBS branch.

c) Receipt of cheques by our CBS customer and drawn on other Banks at other CBS Centres presented at home branch/another CBS branch


	In respect of operations under 6 (a &,b ) online debit of cheque to the drawee branch is possible. In C,  online credit of proceeds by the CAO/ Branch undertaking nodal clearing function takes place. In all three, charges are to be collected as under:

Normal  OBC Charges, in addition to Postage / out of pocket expenses wherever applicable.  

If any cheque is returned for want of funds either in clearing or otherwise, the existing cheque  return charges / norms will apply.  The returned cheque has to be sent to the home branch where the payee maintains the account.  


Facilities under SL No. 1,3, 5 & 6 of within the same centre (Intra City) are permitted free of charge. Thus Cash may be received or paid and  Local Clearing Cheques may be received and credited on behalf of a customer of any CBS branch in one centre by another CBS Branch (other than the home branch) in the same centre, for credit to the Party’s account at the home branch,  free of charge. Funds transfer between two accounts of the home branch initiated at another centre by a CBS customer may also be permitted at par.

 Minimum Average Balance in CA / SB at CBS Branches.

	Type of A/c


	Rural / Semi Urban   and

Urban Centres
	Metropolitan Centres

	Current
	Rs. 5000/-
	Rs.10000/-

	SB General
	Rs. 1000/-
	Rs. 2000/-

	SB Pension
	Rs. 250/-
	Rs. 250/-

	SB Staff
	Rs. 250/-
	Rs. 250/-

	SB Students
	Rs. 250/-
	Rs. 250/-

	SB of persons who draw their  salaries through such account
	Rs. 500/-
	Rs. 500/-

	Pigmy Agents
	Rs. 500/-
	Rs. 500/-

	Penalty for non-maintenance of minimum monthly average balance in CA/c.
	Rs100/- pm


	Rs. 100/- pm



	Penalty for non-maintenance of minimum monthly average balance in SB a/c.
	Rs30/- pm


	Rs. 30/- pm













