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Synd Adalat

Synd Adalat is a process wherein the borrowers are given opportunity to settle their dues under compromise. Such Adalats would be organized at General Manager’s Office / Regional Office/cluster centres to enable the borrowers to participate in person and put forth his views. The date and place finalized for organizing such Adalats would be made known in advance. The Regional Manager or the Executives from Corporate Office would chair these Adalats.

In principle acceptance of the proposal would be considered against the commitment by the borrower to settle the dues. Later, such proposals are placed before the Competent Authority for obtaining final sanction. The proceedings of the Adalat would be drawn to firm up the discussion and for taking further follow up action.

Lok Adalats

Lok Adalat is one of the fora which has been playing an important role in settlement of disputes. The Legal Services Authorities Act ,1987 has paved way for administering justice without resorting to courts. 

It is voluntary process and works on the principle that both parties to the dispute are willing to sort out their dispute amicably. Through this mechanism, disputes can be settled in a simpler, quicker and cost effective way. 

The National Legal Services Authority constituted under the Legal Services Authority Act, 1987 is the Apex Agency for laying down principles and polices for making legal services available under the Act. 

Lok Adalats are conducted by State Level, District Level and Taluk Level Legal Services Authority in the respective states. 

The dates for conducting Lok Adalat will be informed well in advance by the Authorities concerned to the Banks and advocates.  The Bank will identify cases and furnish list of cases to the Authorities, who would send notices to the borrowers to appear before Lok Adalat.  The Bank would hold intensive pre Lok Adalat meets with the borrowers and educate them on the advantages of settling their dues through Lok Adalat and encourage them to participate in the Lok Adalat.

Advantages of Lok Adalats

· Cases upto Rs. 20 lakhs can be referred to Lok Adalats in Civil Courts.

· The DRTs/DRATs are also permitted to hold exclusive Lok Adalats to settle the cases filed before them.  

· Every Award of Lok Adalat is deemed to be a decree of a civil court and no appeal lie before any court against the award.

· Lok Adalats can hear both suit field (litigation) and non suit filed (Pre- litigation Cases).

· Court fee paid by the Bank is refunded if settled through Lok Adalat 

·   Faster and inexpensive remedy with legal status.
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