SYNDICATE BANK
OUR OTHER SERVICES
1. Tele Banking : Round the clock access regarding account details, balance enquiries, transfer of funds can be made from one a/c to another and utility bills like electricity, telephone, etc., can also be paid.

2. Internet Banking : The Bank is accessible from your home, office or while you are traveling.  A login password and transaction password has to be obtained, with these passwords you can login and (a) view a/c transactions (b) effect transfer of funds (c) open a Term Deposit (d) place requests for issue of cheque books, demand drafts, etc.

3. ‘Any Branch Banking’ : Banking is no longer restricted to the physical boundaries of your Branch premises.  You can (a) get cash payment of your cheque upto a limit in any other CBS branches (b) get collection of your cheques (c) purchase DDs, MTs, etc., or get on line transfer of funds. 

4. Multi City Accounts : These are accounts which can be operated in various CBS centres.  You can opt for one of the five variant of the accounts depending on the minimum average balance:

a. Synd – Silver – Current Accounts

b. Synd – Gold – Current Accounts

c. Synd – Platinum – Current Accounts

d. Multi-city – Corporate with sweep-in & sweep-out facility from OD A/c to Current A/c

e. Multi-city SB A/c 

These Multi-city cheques can be debited at any of our CBS network branches.

Other transactions like purchasing DDs, fund transfer, etc., could be done for reasonable charges.

5. Synd Bill Pay : A hassle free utility payment product wherein utility bills can be paid directly by the Bank.  The modes of payment by registering with the Bank – all for no charges

a. Autopay – where the Bank pays the bill on due date

b. On line pay – where you can view the bills that are due and authorize payment on line.

6. On-Line Collection of Direct Taxes:

      Our Bank collects Central Board Direct Taxes from the customer at the selected branches  identified  for this purpose. 

7. On-line Railway Ticket Booking:

We have  joined hands with Indian Railway Catering & Tourism  Corporation              Ltd  (IRCTC)  to  offer  online  booking  of  railway tickets for all  Internet-banking 

             (Syndinet)  customers of  our Bank. This facility is offered to the customers absolutely 

             free of cost. 

8. Western Union Money Transfer:

We have signed MoU with M/s Kuoni Travel (India) P Ltd agent for M/s Western Union Network (Ireland) Ltd to make payments of Western Union Money Transfer remitted by NRIs from foreign countries. 

9.SyndInstant -  (RTGS System for instant transfer of funds)

Real Time Gross Settlement (RTGS) is a technology based initiative for improvement of Payment & Settlement System linked to the funds management. RTGS is a gross settlement in which both processing and final settlement of funds transfer instructions take place continuously i.e. in real time and transfers are settled individually against the present clearing system. RTGS settles payments on a transaction basis instead of on net settlement basis adopted presently at clearinghouses. The funds transfer through RTGS is instant, final and irrevocable.

It is a remittance solution to both corporate customers and individual customers for transfer of funds from their accounts with us to other customers of other bank branches, which are RTGS, enabled.

· The product is operative only in RTGS – enabled CBS branches .At present available in 178 of our branches.

      Click here for the List of Branches.

· At present customer transaction of Rs.1.00 lakh and above are allowed under RTGS. The Charges for RTGS fund transfer are as follows,

	Rs. 1.00 per 1000/- (maximum of Rs.5000/-) *

	No charges for RTGS (INWARD)



* Subject to change from time to time

10. Electronic Funds Transfer (EFT) System. 

The scheme is available for transfer of funds across the Banks at 14 centres at present where Reserve Bank of India manages the Clearing Houses namely Ahmedabad, Bangalore, Bhubaneshwar, Chandigarh, Chennai, Guwahati, Hyderabad, Jaipur, Kanpur, Kolkata, Mumbai, Nagpur, New Delhi, Thiruvananthapuram & Patna. 

The EFT system works on the principle of " NEXT DAY AVAILABILITY OF FUNDS" i.e. the beneficiary gets the funds credited to his account on the very next day, within 24 hours. 


Salient Features: 

· Fast remittance facility – Credit is afforded within 24 hours. 

· Any number of remittances per day is permitted. 

· Amount is directly credited to beneficiary account 

· Scope for frauds involving processing of paper instruments is absent. 

· Built in security

11. Syndicate Gift Cheques  

· Ideal Gift suitable for any occasion like birthday, naming ceremony, thread ceremony, marriage, marriage -anniversary, Deepavali, Christmas etc

· Gift cheques are issued at par, i.e., without collecting any charges whatsoever

· Available in denominations of Rs 51, Rs 101 and Rs 501. 

Issued at over 786 branches all over India and encashable at par at any Branches / Extension Counters all over India, i.e., in about 2000 outlets of the Bank.


