SyndicateBank Global Debit Card

(Carry your Bank with you)
SyndicateBank Global Debit-cum-ATM Card brings you the convenience of accessing your money ANYTIME & from ANYWHERE Globally*. You can transact in any currency, but pay in Indian Rupees. It is a CONVENIENT e-WALLET valid in India & abroad with VISA Power.

The Card is offered for all eligible accounts with any of Syndicat-e-banking (CBS) branches of the Bank.

FEATURES OF THE CARD:

1. SyndicateBank Global Debit Card is issued in association with VISA.

2. Acceptance at following locations-

	LOCATION
	LOGO
	PURPOSE 

	All ATMs of SyndicateBank
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	For Cash Withdrawal, Balance Enquiry, Mini Statement & Change of PIN through over 1145 ATMs

	Other Banks’ ATMs displaying

VISA Logo
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	For Cash Withdrawal & Balance Enquiry through over 16,000 ATMs in India and over 10 lakh ATMs globally

	Merchant Establishments

Displaying VISA Logo
	
	For purchases through over 1.88 lakh MEs in India and over 24 million MEs globally

	All ‘CashTree’ ATMs
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	For Cash Withdrawal & Balance Enquiry through over 3,000 ATMs



	National Financial Switch (NFS) Network
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	For Cash Withdrawal & Balance Enquiry through over 46,875 ATMs.


3. Eligible Customers:

· All individuals (including NRIs, Foreign Nationals but excluding minors* & illiterate persons) maintaining individual or joint (operated by any one) Savings Bank, Current or Overdraft A/cs. *Student Minors above 15 years maintaining individual account are also eligible.

· All Proprietorship Firms maintaining Current or Overdraft A/cs.

· Upto three accounts of a person with same Customer ID with the Bank can be linked to a Debit Card. However, at other Banks’ ATMs & Point of Sale (POS) terminals, the Debit Card would be honoured only if required balance is available in the Primary (Main) account linked to the Card.
4. Usage Limits:

Revised Transaction Limit w.e.f 15.10.2009

	Sl No
	Description
	Transaction limit in Indian Rs or equivalent Foreign Currency at our ATM in India or VISA ATM outside India
	Transaction limit in Indian Rs or equivalent Foreign Currency at other Bank’s ATM in India (VISA, Cash Tree/ NFS)

	01
	Minimum value of any transaction at ATM/POS
	Rs.100/-
	Rs.100/-

	02
	Maximum value per transaction at ATM/POS
	Rs.20,000/-
	Rs.10,000/-

	03
	Maximum value of on-line transaction per day at ATM/POS or both put together 
	Rs.25,000/-
	Rs.25,000/-

	04
	Number of transaction permissible per month 
	No Restriction
	No Restriction 

5 Transactions Free for SB customers and all transactions chargeable for CA/OD customers

	05
	Maximum permissible value of transaction during off-line mode except cards issued to student minor & foreign nationals
	Rs.10,000/-


	Rs.10,000/-

	06
	Applicability of per transaction and per day monetary limit
	Both for domestic and International transactions
	Both for domestic and International transactions


5. How to apply for Debit Card:

Obtaining Debit Card is very simple. Just tick the option for Debit Card in the application form for opening of your new account. If you are an existing customer of the Bank, submit your application to the branch where you are maintaining your account. The Branch will issue the Instant Non-Personalised Debit card immediately. (Click here to print the form)
6. Debit Card Related Services:

The branch, where you are maintaining your accounts, shall be the nodal point for all Debit Card related services to you i.e. Issuance of Replacement Card/Add-on Card/Renewal Card for expired Debit cards/Re-PIN, Linking of Additional Accounts/Resolution of Disputed Transactions or Activation or Hotlisting of your Debit Card. The Branch will issue the Instant Non-Personalised Debit card immediately for requests for Replacement/Add-on/Renewal card. (Click here to print the form to avail such services) 
However, for hotlisting of Lost / Stolen Cards, services of 24-HOUR Help Line OR NEAREST BRANCH can be availed. 

7. Round the Clock Help Line:

24-HOUR HELPLINE can be accessed through 080-2235 7440 or 080-2238 5566 for HOTLISTING OF LOST / STOLEN DEBIT CARDS or for any general information/ enquiry relating to Debit Cards.

8. Lost Card Liability:

In the event of loss/theft of Debit Card in the hands of Cardholder, the liability of the Cardholder would be limited to a maximum of Rs.1,000/- from the time of notification of such loss/theft of the Card to the Bank. However, such cover is not available for cash withdrawal at any ATM, since PIN is required for such transactions, which is known only to the cardholder.

9. Schedule of Charges (AS ON 01.12.2009 *):

	S.

No.
	PARTICULARS
	CHARGES

	
	
	Instant Non-Personalised Card
	Personalised Card

	A
	Entrance/ Membership Fee
	Nil
	Rs 100/= + Service Tax

	
	
	
	

	B
	Renewal Fee
	Rs 100/= + Service Tax
	Rs 200/= + Service Tax

	
	
	
	

	B
	Annual Fee
	Rs 50/= + Service Tax
	Rs 50/= + Service Tax

	
	
	
	

	C
	Cash Withdrawal Charges at ATMs:
	

	1
	Balance enquiry at our Bank/Cash Tree/VISA/NFS ATM’s in India for Savings Bank/Current/Overdraft account customers. 
	Free
	Free

	2
	Cash withdrawal at our Bank ATM’s in India for Savings Bank/Current/Overdraft account customers
	Free
	Free

	3
	Cash withdrawal at Cash Tree/VISA/NFS ATM in India for Savings Bank customers
	Free for 5 withdrawals of Rs.10,000/- or below per month.  
	Free for 5 withdrawals of Rs.10,000/- or below per month.  

	4
	Cash withdrawal at Cash Tree ATM in India for SB account customers beyond 5 withdrawals per month.
	Rs.12/- per cash withdrawal of Rs 10,000/= or below inclusive of Service Tax
	Rs.12/- per cash withdrawal of Rs 10,000/= or below inclusive of Service Tax

	5
	Cash withdrawal at VISA/NFS ATM in India for SB account customers beyond 5 withdrawals per month.
	Rs.20/- per cash withdrawal of Rs 10,000/= or below inclusive of Service Tax
	Rs.20/- per cash withdrawal of Rs 10,000/= or below inclusive of Service Tax

	6
	Cash withdrawals at Cashtree ATM in India for Current/Overdraft account customers.
	Rs.12/- per cash withdrawal of Rs 10,000/= or below inclusive of Service Tax
	Rs.12/- per cash withdrawal of Rs 10,000/= or below inclusive of Service Tax

	7
	Cash withdrawal at VISA / NFS ATM in India for Current/Overdraft account customers.
	Rs.20/- per cash withdrawal of Rs 10,000/= or below inclusive of Service Tax
	Rs.20/- per cash withdrawal of Rs 10,000/= or below inclusive of Service Tax

	8
	Balance enquiry at VISA ATM outside India
	Rs.30/- + Service Tax
	Rs.30/- + Service Tax

	9
	Cash withdrawal at VISA ATM outside India
	Rs.125/- + Service Tax
	Rs.125/- + Service Tax

	D
	Other Charges for Debit Cards: 

	1
	Reissue of Lost, Stolen, Damaged or Hotlisted Card
	Rs 100/-+ Service Tax
	Rs 200/-+ Service Tax

	2
	Issuance of new PIN 
	Rs 50/-+ Service Tax
	Rs 50/- + Service Tax

	
	
	

	E
	Other Charges for both Instant Non-Personalised Card & Personalised Card:

	1
	International transaction charges
	Mark Up at 2% of the amount of transaction

	2
	Petrol transaction charges
	2.50% of transaction amount (minimum Rs. 10/-) or the actual charges levied by Acquirer Bank 

	3
	Railway Ticket purchase or cancellation fee
	2.50% of transaction amount (minimum Rs. 25/-) or the actual charges levied by the Railways / Acquirer Bank

	4
	Charge Slip Retrieval Charges
	Rs 100/- per slip or the actual charges whichever is higher+ Service Tax.


* All charges are subject to change with prior notice through the Notice Boards of Branches/ Website at the sole discretion of the Bank.
10. Some Important Tips:

· Do not write your PIN or VbV Password on your Card or keep it with your Card or share it with anyone to prevent misuse. 

· For security reasons, do not handover your Card or disclose your ATM PIN or VbV Password to any one even if they claim to represent the Bank.

· The Bank will not be responsible in any way, for the use of PIN or VbV Password by any unauthorized person and consequential loss to the customer thereon.

· Ensure that swiping/verification of your Card at Merchant Establishment is done in your presence.
· Get your Debit Card hotlisted immediately in case of loss/ theft through our 24 Hour Help Line to prevent any misuse or by contacting the Branch during office hours. We recommend our Cardholder/s to file a police complaint in their own interest immediately after the Debit Card is lost, which would be required in case of misuse of such cards. However, the cardholder has the option of seeking replacement card in case of lost/stolen card without filing of police complaint with a clear undertaking that the Cardholder would be liable for any misuse of lost/stolen card till the loss/theft is notified to the Bank. (Click to print the form)
11. Points to Remember:

· Debit Card Usage: Cards are not valid for foreign currency transactions in India, Nepal and Bhutan. The transactions under Card shall be strictly in accordance with the RBI guidelines or rules framed under FEMA, 1999 or any other law being in force in India and/or any other Country / State / Continent / Territory, wherever located in the world, at any time and for any violation, the Cardholder is directly and personally liable to appropriate authorities.

· Currency Conversion Process & Fee For International Transactions: The exchange rate between the Transaction Currency and the Billing Currency used for processing International Transactions is (a) a rate selected by VISA from the range of rates available in wholesale currency markets for the applicable Processing Date, which may vary from the rate VISA itself receives OR (b) The government mandated rate in effect for the applicable Processing Date. In each instance, the International Transaction Fee of the Bank with applicable Service Fee and other Taxes levied by the Government will be added to the transaction amount.

· Disputes Resolution: If the Cardholder notices any discrepancy or disagrees with any charges or disputes any transaction indicated in the statement of account/ pass-book, the same should be communicated to the Bank in writing within 30 days of the transaction date, failing which it shall be construed that the cardholder has confirmed and accepted all transactions/charges indicated in the Statement of account/ pass-book (Click here to print the form for ATM transactions). We recommend that the Debit Cardholder should get the Pass Book updated/ obtain Statement of Account at frequent intervals (preferably once a fortnight). (Click here to print the form for POS transactions)
· GRIEVANCE REDRESSAL: The Debit Cardholder, if not satisfied with the response received on the enquiries, can address the grievance for redressal (by intimating contact number and e-mail id, if any) to-

Asst General Manager 

SyndicateBank:Card Centre: Corporate office

 4th Floor, 2nd cross, Gandhi Nagar, Bangalore- 560009  (INDIA)

E-mail: cardcentre@syndicatebank.co.in
Phones: 080 – 2570 5792 or 2220 1750 Fax: 2226 0938
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